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The P20 is an achievement born from collaboration between the American Transaction Processors Coalition (ATPC), 
representatives of the UK FinTech and payments industries, and government regulators. ATPC represents the interests of 

more than 100 FinTech and payments industry businesses in Georgia’s “Transaction Alley.”

P20 Vision and Mission

The P20 brings together the top 20 CEOs in the payments industry from across the world together 
with U.S. and U.K. financial services regulators as well as other industry leaders, including partners 
from North America, Europe, Middle East & Africa, Asia. The purpose of the conference is to assemble 
an ongoing thought leadership platform whereby the U.S. and U.K. play a major role in shaping the 
future of payments with dynamic innovation and smart regulatory frameworks. The world’s financial 
services industry capital (London) joined forces with the world’s payments industry capital (Atlanta) in 
a transatlantic endeavor to impact the future of the payments industry on a global scale. The inaugural 
convening in 2017 was the first of an ongoing “Davos of Payments” conference series that will rotate 
between London and Atlanta.

The P20 meeting consists of a core board meeting of the top stakeholders who are either members 
or partners, meeting along with selected regulators, central bankers and political leaders being 
a maximum of 30 people. This part of the program lasts approximately three hours. Alongside 
are industry briefings by the world’s best recognized exponents to approximately 120 guests and 
participants, most of whom are colleagues of the board. The afternoon is set aside for panel meetings. 
In total the number is restricted to an invited 150 people.

The 2017 P20 Conference objectives were:
• To resolve two of the most pressing issues in payments that need all stakeholders to agree/ 

need to resolve then task P20 with an action plan. The prominent agenda items are likely to be 
on a regulation issue and a cybersecurity issue. Prior to the P20 meeting much work will be 
undertaken to gain consensus to ensure actual agreements are concluded

• Provide briefings on five topics from the top practitioners in the world
• Kick-off a major financial inclusion competition offering a prize for the best payments project 

over 17/18 to be awarded in Atlanta
• Kick-off an innovation competition offering a prize for a new technology that best furthers the 

payments industry

The P20 is not a “talking shop” club; its success is judged on the actual benefits delivered for the 
payments industry.

What is P20?
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P20 Mission Charter

REGULATION
Recognizing that systemic confidence is a key component of economic growth, the P20 supports 
a regulatory environment that promotes fair and appropriate business practices for the benefit of 
consumers

INNOVATION
Realizing that as the world moves from a cash to a digital economy, innovation is a main driver of 
growth; the P20 supports innovation in all its forms provided it meets the test of consumer benefit and 
security

CYBERSECURITY
Understanding that cybersecurity is a topic of concern to industry, government and consumers, 
the P20 supports information sharing amongst themselves and regulators in order to achieve best 
practices to combat threats and vulnerabilities to critical infrastructure

FINANCIAL INCLUSION
Aware of the enormous and continuous benefits that flow from a fully connected population, the P20 
supports the spread of a secure, affordable and reliable payments infrastructure across the globe as a 
means of helping to lift individuals in developing countries out of poverty

What is P20?



P20’s Roots



6

The American Transaction Processors Coalition wondered for years how the industry could tackle a 
number of issues and opportunities related to the increasing global migration from a cash to digital 
economy, namely: 

• An array of payments tools are deployed in the developed world, and there is growing use in 
emerging economies, and increasingly in the Third World, but it is not happening quickly and 
equitably enough to provide global access to payments tools

• FinTech innovation is changing the scale, velocity and way payments are made, but nations 
struggle to develop efficient, consumer-friendly regulatory frameworks that promote safe and 
secure payments. This is resulting in a growing global need for advanced, nimble, pro-growth 
regulatory frameworks, and best practices for business and security

ATPC leadership and board members realized there was an opportunity to play a convening role to 
bring the leading payments forces together to investigate and address these issues. They looked 
across the Atlantic to London, which is the leader in European payments, like Atlanta leads North 
American payments. The opportunity for collaboration was furthered by the fact that the U.K. and U.S. 
are historically, and continually, the financial services regulatory thought leaders. There were further 
similarities between London and Atlanta that made for a beneficial partnership, including:

• London is the financial capital of the world and dominates payments in Europe
• London boasts nearly 40,000 financial services companies employing 44,000 workers in the 

FinTech sector; a large portion of which support the payments industry
• Atlanta is the payments capital of the U.S., processing 75 percent of $7.4 trillion in annual 

payments while employing the lion’s share of the FinTech workforce of nearly 40,000
• Payments are the most visceral, and quite frankly most understandable, part of FinTech, for 

business writers as well as laymen, and makes the economic development job for both cities 
easier in terms of achieving significant results

H. West Richards, ATPC Executive Director, and Robert Green, ATPC Secretary and Senior Counsel at 
Holland & Knight, began a dialogue with British payment industry and economic development leaders 
in late-2015 to determine the interest level in a possible collaborative event. The idea developed further 
when the ATPC and its premier sponsor, Holland & Knight, hosted U.K. Chief Secretary to Her Majesty’s 
Treasury David Gauke, MP in April 2016, for an Atlanta Trend luncheon. ATPC leadership then made 
multiple visits to London for introductory meetings with organizations like Innovate Finance, London 
& Partners, City of London, and Peter Radcliffe who would become P20 Executive Chairman. A Spring 
2016 trip to London included a meeting at No. 10 Downing Street with members of the Prime Minister’s 
staff and representatives from Her Majesty’s Treasury, where final approval was given to formally 
announce the P20 conference partnership between London and Atlanta.

It was clear to participants that highlighting both London’s and Atlanta’s success in payments would 
help to further burnish London as the continued, definitive financial capital of the world, and Atlanta 
as the payments capital of the U.S. The world has looked to the U.K. and U.S. for regulatory leadership 
across all spheres of financial services for more than 100 years. So the P20 can be a force for 
regulatory clarity to promote efficiencies in the payments sector of FinTech that benefit consumers 
and allow for future innovation not only in the U.K. and the U.S., but also throughout the rest of the 
world.

P20's Roots
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Once finalized, the founding partners were committed to ensuring that P20 would be a platform for 
thought leadership across many areas including general regulatory/compliance frameworks and 
important policy areas like cybersecurity and innovation. The collaborative effort set out to promote 
policies and economic development opportunities that provide honest, secure and reliable payments to 
the rest of the world – a vital step in helping to lift many places in the world out of poverty.

The P20 was formally established in 2016 and is a collaboration between the ATPC, representatives 
of the UK FinTech and payments industries, and government regulators at the highest ranks, including 
Treasury MP Stephen Barclay. The world’s financial services capital, London, formally joined forces 
with the world’s payments industry capital, Atlanta – also now known as “Transaction Alley” – in a 
transatlantic endeavor to impact the future of the payments industry on a global scale. The inaugural 
meeting was set for October 9th and 10th in London, with Atlanta hosting in 2018 – and the event 
rotating between the cities after that.

P20's Roots



Inaugural P20



9

Overview

The inaugural conference began on October 9th with the P20 Board Members' Reception hosted by 
Digby, Lord Jones of Birmingham Kt. at the Royal Automobile Club. The "Board Members' Dinner" 
followed, hosted by Bruce Lowthers, EVP and President of Payments Division at FIS, and P20 2017 
Conference Chairman.

Three objectives guided the 2017 P20 Conference:

1. Progress two of the most pressing issues in Payments, then task P20 with an action plan. The 
prominent Regulative issue is on KYC and AML and a Cyber Security issue.

2. Kick off a major Financial Inclusion competition offering a prize for the best payments project over 
17/18 to be awarded in Atlanta.

3. Kick off an Innovation Competition offering a prize for a new technology that best furthers the 
Payments Industry.

Inaugural P20
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Agenda - October 10, 2017
Lancaster House, St. James’s

08:00 Board hosted light breakfast

09:00 Peter Radcliffe, P20 Executive Chairman

09:10 Stephen Barclay MP, Economic Secretary to the Treasury

09:50 Bruce Lowthers, Conference Chairman

10:00 BOARD MEETING (Board Members and Board Observers only)

10:00 GENERAL MEETING (all other attendees):
Moderator, Alastair Lukies CBE
Prime Minister’s Business Ambassador for FinTech, Department for International 
Trade

1. PAYMENTS IN AN EVER-CHANGING BORDERLESS WORLD
10:00 – 10:25 The “State of the Nation”: Now and the Future

Martin Arnold
Banking Editor, The Financial Times

2. IDENTITY VERIFICATION
10:25 – 10:45 Secure transportable digital ID Verification is essential for KYC, AML and Financial

   Inclusion. Is KYC a broken system in its current format in the Developed World?   
   What is the solution in the Developing World? What does Regtech have to offer in   
   both cases? Should all interested parties contribute to the cost and liability    
   of a shared utility?

Emma Lindley
Founder and CEO, Innovate Identity 

10:45 – 11:20 COFFEE BREAK & NETWORKING

3. BLOCKCHAIN FOR PAYMENTS
11:20 – 11.55 Apart from cryptocurrencies, does Blockchain technology have a clear    
   application in other forms of payments?

Marcus Treacher
Global Head of Strategic Accounts, Ripple

4. OPEN BANKING, OPEN APIs AND PSD2
11.55 – 12:40 Is Europe leading the world in empowering consumer choice. Does this enable   
   new innovation companies to compete or merely jolt incumbent players    
   from inertia? What are the business models?

Jonathan Chertkow
Partner, Hogan Lovells
Chris Woolard
Executive Board Member and Director of Strategy and Innovation, Financial Conduct 
Authority
Etienne Castiaux
Entrepreneur & Strategic Advisor to Innovation Companies

Inaugural P20
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Agenda - October 10, 2017 (cont'd)

12:40 – 13:40 LUNCH

ALL ATTENDEES
13:40   Bruce Lowthers, Conference Chairman

13:45   Jack Lew, United States Secretary of the Treasury, 2013-2017
    Proudly introduced by FIS

14:30   Panel Discussions
Moderator, Alastair Lukies CBE
Prime Minister’s Business Ambassador for FinTech, Department for International 
Trade

1. HOW TO BALANCE COMPETITION AND STABILITY?
14:30 – 15:10  Disruptors are everywhere, trying to break up and improve the payment value   
   chain. In the U.K. and Europe, regulators and legislators are promoting greater   
   competition. However, the volume and value of payments bring unique challenges.  
   Historically, membership of payment systems has been open only to those with   
   deep pockets; in some cases, members are required to maintain the integrity   
   of the system by sharing in failure/loss. To date, the legislative and regulatory   
   approach to balancing these competing tensions has been high level and risk   
   catastrophic failure. How can this balance be better achieved? Can it be sustained   
   with more participants who have less financial resources?

Chair, Barry McCarthy
EVP & Head Network and Security Solutions, First Data
Daniel Pilling
Global Payments CIO, Barclays
Alex Mifsud
Co-founder & CEO, Ixaris Technologies
Paul M. Nash
Former U.S. Senior Deputy Comptroller and Chief of Staff

2. CYBER-RISK
15:10 – 15:50  How do we strengthen the cyber-resilience of the payment sector as a whole and 

 protect new innovation? The emergence of Blockchain, new FinTech entrants and   
 services, and dis-intermediation of value chains all add points of potential    
 vulnerability. What are the responsibilities of business, government and regulators   
 to ensure that risk at all levels is effectively managed? What needs to be done to   
 stop a corporate and/or systemic collapse from a cyber-attack?

Chair, Mike Passilla
Vice Chairman, J.P. Morgan
Harriet Pearson
Regulatory Partner, Hogan Lovells
Norma Krayem
Co-Chair, Cybersecurity and Privacy, Holland & Knight
Stephen J. Colletti
Chief Information Security Officer EMEA, J.P. Morgan

Inaugural P20
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Agenda - October 10, 2017 (cont'd)

15:50 – 16:20 COFFEE BREAK & NETWORKING

3. PAYMENT FINANCIAL INCLUSION
16:20 – 16:55  Payment infrastructure is not a barrier to financial inclusion in the developed world  
   but is in the developing world. What payments system[s] will accelerate financial   
   inclusion in emerging economies and provide as accessible, affordable and secure  
   payments for all?

Chair, Louise Holden
Head of Public Private Partnerships, Mastercard
Kai Keller
Financial Innovation Lead, World Economic Forum
Christopher Low
Group Managing Director, Letshego Holdings Limited

16:55 Bruce Lowthers, Closing Remarks & Welcome to Atlanta

17:10 Meeting Ends

CONFERENCE DINNER
National Gallery, Trafalgar Square

18:30 Private viewing of the permanent collection

19:00 Drinks reception, Barry Rooms (“Dome Room”)

19:45 Dinner

22:45 Event close

Lancaster House The National Gallery

Inaugural P20
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The P20 2017 Board of Directors and Board Observers

Inaugural P20

Name Title Organization
Jianbo Cai¹ First Executive Vice President China UnionPay
Bruce Lowthers President, Payments FIS
Emily Reid Partner Hogan Lovells
J. Allen Maines Executive Partner Holland & Knight
Andrea Scerch President, Mastercard Payment Gateway Services Mastercard
Ellen Richey Vice Chairman and Chief Risk Officer Visa
H. West Richards Executive Director ATPC
Stefan Happ² EVP Global Alternative Payments American Express
Dan Pilling MD Global Payments Barclays
Ann Ractliffe³ CFO of Payment Services Discover
Jamie Walker CEO Elavon
Frank Bisignano CEO & Chairman First Data
Brooks Smith CEO & Chairman InComm
TBD TBD Ingenico
Mike Passilla Vice Chairman, Chase Commerce JP Morgan Chase
Peter Radcliffe Executive Chairman P20
Joel Leonoff President & CEO Paysafe
Kelley Knutson President, International TSYS
Ned Greene General Counsel Vantiv

¹ On behalf of P20 Board Member Wenchao Shi, President, China UnionPay
² On behalf of P20 Board Member Stephen Squeri, Vice President, American Express
³ On behalf of P20 Board Member Diane Offereins, Executive Vice President and President - Payment Services, Discover
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Global Sponsors

Transatlantic Partner

Board Members

Inaugural P20
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Outcomes and Next Steps

The Board discussed and agreed to the P20 Mission Charter, P20 Conference Outcome Statements 
(see page 4), and P20 Governance and Budget during the course of the inaugural conference.

The following statements and actions were agreed to during the P20 conference. These items were 
shared with participants during a press conference at the event's conclusion:

• The P20 recognizes the value of full and appropriate “Identity Verification” [AML] being under-
taken when a potential client initiates a new relationship with a Financial Institution. However, 
the level and diversity of identity verification in the developed world has created a procedure 
that has become far more onerous and complex for consumers than is required to achieve 
the KYC goal. In the developing world, many individuals have no “paper” identification and 
are potentially excluded from Financial Services. The P20 will work with its members and 
interested parties to present a KYC practice that is Globally Accepted by Regulated Financial 
Institutions, Regulators and Government.

• The P20 recognizes the role its members play in moving money, assessing risk, and reducing 
fraud that is consumer centric and secure. A P20 sub-group will work in collaboration initially 
with US and UK governments to establish a global ‘NORAD’ for payments, helping harden and 
secure national infrastructure against external attack.

• Payments are the ‘grease’ of global commerce and growth. The P20 is committed to estab-
lishing inter-operability standards and programs to help SMEs and large businesses export 
and import in a complex global economy.

Inaugural P20
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October 9 - 10, Atlanta History Center
“Making Payments Accessible, Affordable and Secure for All”

Atlanta will host the second P20 event, following the inaugural gathering in London which took place 
October 2017. P20 board members and partners will spend the next year driving forward the four 
pillars approved in London. The results of this labor will be presented, discussed and acted upon in 
Atlanta during the 2018 session. 

Atlanta participants will include up to 200 of the top global payments company executives, U.S. 
and British government representatives from the highest levels, academicians, issue experts and 
economists. The event will be presided over by Bruce Lowthers, Conference Chairman, and EVP and 
President of FIS Payments.

A P20 VIP Board Dinner will kick off the event on October 9th, giving board members, delegates and 
dignitaries the chance to get acquainted before the conference begins. The formal program on October 
10th will likely include the following:

• P20 Board meeting
• Three to five speakers prior to lunch, on topics ranging from industry trends, public policy and 

P20’s “four pillars”
• Keynote address by industry or government luminary
• Three to five panel discussions in the afternoon
• A formal conference dinner

Contact Eileen Nebhut, SVP Development US (eileen@payments20.com), or Peter Radcliffe, Executive 
Chairman (peter@payments20.com), for information about joining, sponsoring or otherwise 
participating in P20 2018.

P20 Atlanta 2018
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The ATPC was created to protect, promote and preserve the interests of this critical Georgia industry 
through proactive public relations and government affairs activities.

The ATPC focuses on Georgia’s Congressional Delegation to build broad Congressional support for 
protecting the payments processing industry, and ensuring Georgia and the U.S. are recognized as the 
global center of the digital economy.

In addition, the ATPC works with member companies, community leaders, and government officials to 
raise the profile of the payments processing industry in a positive light.

Before the ATPC, payments processing companies were squeezed out of the political and regulatory 
chain of influence, and few Georgians and politicians understood the importance of the industry to the 
state’s, and nation’s, economic success.

Payment processing currently equals the entire U.S. movie industry (worldwide annual sales) and is 
dominated by Atlanta, just as Los Angeles dominates films. Most people don’t know about the industry 
and its impact, which is why the ATPC was developed - to tell the story of more than 40,000 employees 
right here in the state and an additional 105,000 people around the world on the payroll of Georgia 
companies.

About the ATPC
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Bruce Lowthers, ATPC Board of Directors Vice Chairman
EVP and President of Global Retail Payments Division
FIS

Marcelo Bernal, ATPC Board of Directors Member 
Co-CEO, CFO, and EVP of Corporate Development
Merchant e-Solutions (a Cielo company)

Tony Catalfano, Board Chairman Emeritus

Jacques Guérin, ATPC Board of Directors Interim Member
President, North America
Ingenico Group

Scott Meyerhoff, ATPC Board of Directors Chairman
COO & CFO
InComm

About the ATPC
ATPC Board of Directors
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Barry McCarthy, ATPC Board of Directors Member
EVP, Network and Security Solutions
First Data

Ed O’Hare, ATPC Board of Directors Member
SVP of Corporate Development
Elavon

Doug Sandberg, ATPC Board of Directors Member
SVP, General Counsel, and Secretary
Worldpay US

Pamela Joseph, Ex-Officio Board Member

About the ATPC
ATPC Board of Directors (cont'd)
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H. West Richards
Executive Director
American Transaction Processors Coalition

Robert Green, Esq. ATPC Secretary
Senior Counsel
Holland & Knight

Michael Wasserfuhr, ATPC Finance Director

About the ATPC
ATPC Staff and Volunteers
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The following accomplishments reflect some of the work completed by the ATPC during its first three years of operation.

• Met with 100-plus U.S. Congressional offices in first two years of operation to become the 
“go-to” payments resource

• Secured Georgia Congressional delegation support to challenge CFPB Prepaid rule
• Helped pass Cybersecurity Information Sharing Act through lobbying, placed articles, and 

Congressional meetings
• Supported launch of House Payments Technology Caucus (now 26 members) and Senate 

Payments Innovation Caucus – both co-chaired by Georgia Delegation
• Held the first Payments 101 Congressional Staff briefing
• Participated in 11 Congressional hearings on payments, cybersecurity, and others in first year
• Briefed the Obama Administration, Department of Homeland Security and Department of 

Treasury and the National Cybersecurity and Communications Integration Center
• Co-sponsored the 2015 Atlanta Congressional Payments Technology Caucus Meet-and-

Greet
• Featured ATPC editorials in The Hill and PaymentsSource urging passage of cybersecurity 

legislation, and demanding comment period extension for onerous proposed CFPB Prepaid 
Card Rule

• Became primary resource for growing number of committees that claim payments 
jurisdiction: Financial Services, Small Business, Homeland Security, Energy & Commerce, and 
Judiciary

• Became an incubator for key industry platforms related to economic development, 
cybersecurity, a U.S. payments advisory council, and an international payments conference. 
This is illustrated through the ATPC Incubator Universe graphic.

• Inspired the creation of FinTech Atlanta in partnership with the Metro Atlanta 
Chamber and Technology Association of Georgia

• Organized an ongoing cybersecurity platform, Transaction Alley Cyber Forum, 
bringing together public and private sector issue experts

• Started PeachPay – a payments advisory council that regularly meets under the 
direction of the Federal Reserve Bank of Atlanta

• Organized the P20 Conference to bridge a relationship between the U.S. and the U.K. 
focused on payments and financial services. The conference began in 2017 and 
rotates between London and Atlanta every year

About the ATPC
ATPC Accomplishments
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SVP Development US
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