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Executive Director’s Letter 
 

The American Transaction Processors Coalition (ATPC) placed a premium on returning 
to its roots in 2019 (our fifth year of service), delivering on its core mission. This “ATPC 
First” approach ensured that a few initiatives previously launched by the organization – 
P20, FinTech Atlanta and Georgia FinTech Academy – continued but under the 
leadership of other, free-standing organizations and management. This transition 
allowed for those organizations to thrive independently while ensuring the ATPC could 
hone its focus on government relations and industry thought leadership.  
 

Launching the previously mentioned programs, and initiatives like PeachPay and Transaction Alley Cyber 
Forum, earned us substantial credibility across the U.S. Congress and multiple state legislatures. But in 
2019 it was time to return to our original mission of providing focused advocacy that preserves, protects 
and promotes the payments processing industry. The return to core mission provided tangible 
deliverables for your member and sponsor investments. 
 
Our renewed focus strengthened membership, sponsorships and staffing, and solidified programs like 
the Transaction Alley Cyber Forum (which took place in early 2020) and the ATPC’s involvement in 
Georgia FinTech Academy. And we launched the Future Leaders program to promote industry 
leadership development and government relations engagement.   
 
State government relations remained a 2019 priority, as we successfully led on key legislation during the 
Georgia General Assembly (promoting initiatives and fighting bad bills). And the ATPC launched a state 
government relations expansion with successful trips to the capitals of Florida, North Carolina and Ohio. 
Those relationships will be reinforced in 2020 and new states will be added, starting with Illinois.  
 
Federal government relations is the last but certainly not least core offering we tackled in 2019. We held 
another successful Annual Capitol Hill Fly-In that included the largest number of ATPC participants and 
Congressional meetings in our five-year history. And we hosted mini-fly-ins for FIS and Worldpay, at 
their request, and as a member benefit. The ATPC deepened relationships with members of Congress, 
federal agencies, regulators and the Executive Branch. This laid the foundation for fly-ins, our cyber 
forum and P20. 
 
I did want to take a moment at the outset of this document to celebrate the hard work and leadership 
that led to the launch of P20. We passed the ownership baton in 2019 to an independent P20 
organization led by new executive director Duncan Sandys. Duncan, with significant help from Bruce 
Lowthers and FIS (Bruce also chaired the P20 board for three consecutive years) enjoyed a successful 
London program in October 2019. My role as P20 President concluded at the end of 2018 and I now 
serve on the executive board and will continue to do so. The ATPC management role and financial 
stake/liability with the initiative officially concluded in early January 2019. 
 
Obviously, 2020 will be impacted by the Novel Coronavirus outbreak but our 2019 work laid a strong 
foundation for future sharpening of the ATPC spear, and we will leverage that momentum to ensure the 
payments processing and fintech industries stride through 2020 on the strongest footing possible. None 
of this is possible without each of you, and certainly not without the leadership of our outgoing board 
chairman, Bruce Lowthers. Thank you all. 
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The ATPC celebrated five years as the voice of the payment 
processors industry in 2019. The organization was founded to 

protect, promote, and preserve this great industry and the 
accomplishments during the first half-decade would not be 
possible without the support and engagement of members, 

sponsors and partners! Thank You. 
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ATPC Board of Directors Leadership Transition 
Bruce Lowthers (President, Banking & Merchant Solutions at FIS Global) provided incredible leadership 
and effort as ATPC Board of Directors Chairman the past two years. The ATPC staff took time to 
recognize Bruce at the final board meeting of 2019 in December. The celebration included a 
proclamation from Georgia Governor Brian Kemp. And the staff signed and presented Bruce with a 
framed poster spelling out “ATPC” in nautical flags as an homage to his love of sailing. 
 
Bruce took over as ATPC Chairman from Scott Meyerhoff (Chief Operating & Financial Officer, InComm). 
Scott provided valuable service, and Bruce picked up the torch at a time of industry consolidation and 
resulting uncertainty in the payments and fintech trade association space. The ATPC was also in the 
midst of launching P20, the first global payments processing conference, with events rotating between 
London and Atlanta. 
 
The ATPC received clear guidance from Bruce about his priorities: successfully launch and spin off P20 as 
a stand-alone nonprofit; manage industry consolidation by focusing on “ATPC First;” and honing 
offerings to become the indispensable voice of payments processors on Capitol Hill and in state capitals 
across America. The ATPC hosted a successful P20 Atlanta conference in 2018, supported the London 
2019 version and transferred leadership to an independent board. The ATPC First approach led to 
deepened engagement in Washington and under Georgia’s Gold Dome, and the launch of the Future 
Leaders young professional program. The ATPC also became the only payments processing nonprofit to 
provide government relations support in multiple state capitals, with activities in Florida, North Carolina 
and Ohio (in addition to six years of work that continues today in Georgia). 
 

Perhaps Bruce’s biggest contribution was 
the board adoption of a new measure at 
the 2019 Q4 meeting that welcomed 
credit card brands and traditional banks 
into the organization. The payments 
processing and fintech landscape is 
shifting rapidly and the board believed 
that our success required including the 
voice and leadership of “brands and 
banks.” More information about this 
exciting development will be released at 
the start of 2020. 

 
“Bruce Lowthers has been involved with the ATPC since our very first day,” said ATPC Executive Director 
H. West Richards. “But the impact he made as chairman the past two years is immeasurable and can 
certainly never be repaid. He selflessly offered his time and expertise, and provided major access to FIS 
Global people and resources that put us on a rocket ship to the next phase of our evolution.” 
 
 

-more- 
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ATPC Executive Committee Transition (continued) 
 
 
 
 
 
 
 
Board Leadership Transition 

The ATPC elected a new Board of Directors Chairman, Royal Cole, who is 
currently Executive Vice President and Head of the North American region for 
Worldpay under FIS. He brings more than 30-years of payments industry 
experience to this leadership role. The very recent consolidation of Worldpay 
into FIS created the world’s largest Fintech enterprise. Royal leads FIS’s 
merchant acquiring business out of Denver, Colorado. Prior to nearly a decade 
with Worldpay, Royal worked at Western Union for 18 years where he was 
responsible for strategic development of the Global Payments Services Group 
and led the North American Distribution Network organization. 

 
Royal served as Vice Chairman of the ATPC in 2018, working closely with staff and Bruce Lowthers to 
execute on key initiatives. Royal plans to continue this hard work and dedication to representing the 
interests of the payments processing industry and its vital role in the economy throughout his two-year 
term as Chairman. He also looks forward to serving not only as an industry evangelist, but also as an 
educator providing insights and resources to help arm our local, state and federal politicians with the 
facts and information necessary to make the best decisions. 
 

The ATPC Board of Directors Executive Committee is rounded out by Vice 
Chairman Jamie Walker, CEO of Elavon. Jamie is slated to take over as 
chairman from Royal in 2022. He previously served as Chief Administrative 
Officer for U.S. Bank’s Payment Services division, a role he held for two years. 
Jamie has been with U.S. Bank for 16 years, successfully managing the 
finances of Elavon’s $1.5 billion global business as CFO; and previously led the 
strategic direction of U.S. Bank’s Payment Services organization. 
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ATPC Overview 

Mission 
The ATPC was created to protect, promote and preserve the interests of this critical American industry 
(with founding roots in Georgia’s “Transaction Alley”) through proactive public relations and 
government affairs activities. 
 
The ATPC began its federal government outreach in 2014 by educating Georgia’s Congressional 
Delegation about the payments processing industry’s “hometown impact.” That Congressional outreach 
expanded to include “hub and spoke” legislators (see the map below) – those representing districts 
across America where ATPC companies have a significant presence (sales force, data centers, corporate 
HQ’s, etc.) – to build broad support for protecting the payments processing and fintech industries, and 
ensuring Georgia and the U.S. are recognized as the global center of the digital economy. The ATPC staff 
and legislators regularly tell the industry story to members of Congress, White House and federal 
regulators. 
 
Similarly, the ATPC launched state government education and relationship-building campaigns in 
Georgia, signaling the impact 40,000-plus payments employees make locally. The ATPC remains the only 
payments nonprofit also focusing on state government relations, and activities expanded to Florida, 
North Carolina, and Ohio in 2019. More states will be added in 2020 (and beyond), beginning with 
Illinois. 
 
In addition, the ATPC works with member companies, community leaders, and government officials to 
raise the profile of the payments processing industry in a positive light. 
 
Hub and Spoke Approach 
 

 
-more 
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ATPC Overview (continued) 
 

 
 
 
 
 
 
 
Transaction Alley 
 

 
 
 
 
 
 
 
 
 
 
 
 

-more- 
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ATPC Overview (continued) 
 

 
 
ATPC Universe 
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Industry Overview 

 
 
 
 
The American Transaction Processors Coalition membership makes up a significant portion of the 
industry. As of 2019, member companies employ more than 168,000 people around the world, with 
93,000-plus in the United States and 75,000-plus outside America. Member company annual revenues 
topped $48.15 billion in 2019, greater than Hollywood’s $42.5 billion global box office; or the 
logistics/transportation ($15.2 billion) and advertising/marketing ($8.34 billion) sectors combined 
(according to Blue Water Credit annual report). And the ATPC member company total transaction 
volume exceeded $20 trillion in 2019. 

 

 
 
Globally, the payments processing industry saw a six percent growth in revenue in 2018, and the trend 
continued in 2019. The industry is projected to continue to grow more than five percent by 2023. The 
primary growth drivers are increasing account-liquidity revenue and an increase in electronic payments 
transactions (especially in emerging countries, which experienced 22 percent expansion the past five 
years). 
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American Transaction Processors Coalition Leadership 
 
2019 Board of Directors – Executive Committee 
 

 Bruce Lowthers, ATPC Board Chairman 
President, Banking& Merchant Solutions at FIS  
 
 
 

Royal Cole, ATPC Board Vice Chairman 
Executive Vice President and Head of the North American region for Worldpay under FIS 
 
 
 

 
2019 Board of Directors – General Membership 
 

Jamie Walker 
CEO, Elavon 
 
 
 

 
Dan Charron  
EVP, Head of Global Business Solutions, First Data 
 
 
 
Scott Meyerhoff 
Chief Financial Officer, InComm 
 
 
 
 
Brian Hurdis 
Senior Vice President and General Manager, Merchant Payments, NCR 
 
 
 

Carolyn Homberger 
Group President, ACI Global Sales, ACI Worldwide 
 
 
 
 

 
-more- 
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ATPC Leadership (continued) 
 
 
 
 
 
 
Staff 

 
H. West Richards 
ATPC Executive Director 
 
 

 
 
John Wilson 
ATPC Deputy Executive Director 
 
 
 
 

 
 

Michael Wasserfuhr 
ATPC Chief Financial Officer 
 
 

 
 

Dobbin Prezzano 
ATPC Chief Development Officer 
 
 

 
 

Robert Green 
Senior Counsel, Holland & Knight 
 
 

 
 

 Patrick Greer 
ATPC Project Coordinator 
 
 

 
 
 
 
 

-more- 
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ATPC Leadership (continued) 
 
 
 
Consultants 

 
Tom Worrall 
Founding Partner of Whitmer & Worrall – Federal government relations 
 
 

 
Jay Morgan 
Founder of JL Morgan and Co. – State government relations 
 
 
 

 
Michael P. Mills 
Founder of VALEO PR – Public affairs 
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Federal Government Relations 
 
 
 
 
 
The ATPC successfully engaged and educated members of Congress, the Executive Branch and 19 federal 
agencies since its founding, and the work continued full-steam in 2019. The following highlights capture 
the work completed and critical actions taken in Washington, D.C. during the year. 
 

 
Hearing Coverage 
Covering agency and Congressional hearings was a primary responsibility of the federal government 
relations team. A report was produced for each meeting, and they were shared in quarterly board 
meeting books, and via email as warranted. A full hearing report is available for each of these – and 
more – in the ATPC website “members only” section. Hearings covered include:  
 
• Senate Judiciary Committee, “GDPR & CCPA: Opt-Ins, Consumer Control, and the Impact on 

Competition and Innovation.” Tuesday, March 12th  
• House Financial Services Committee, “Putting Consumers First? A Semi-Annual Review of the 

Consumer Financial Protection Bureau (CFPB).” Thursday, March 7th  
• Senate Commerce, Science and Transportation Committee held a hearing titled, “Policy Principles 

for a Federal Data Privacy Framework in the United States.” Wednesday, February 27th  
• House Energy and Commerce Committee’s Consumer Protection and Commerce Subcommittee, 

“Protecting Consumer Privacy in the Era of Big Data.” On Tuesday, February 26th  
• Conference of State Bank Supervisors, “FinTech Industry Advisory Panel (FIAP) Lunch & Learn.” 

February 14th  
• Senate Judiciary Committee held a hearing titled, “Understanding the Digital Advertising Ecosystem 

and the Impact of Data Privacy and Competition Policy.” May 21st   
• House Energy and Commerce Committee’s Consumer Protection & Commerce Subcommittee, 

“Oversight of the Federal Trade Commission: Strengthening Protections for Americans’ Privacy 
and Data Security.” Wednesday, May 8th  

-more- 
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Federal Government Relations, Hearing Coverage (continued) 
 
• Senate Banking, Housing, and Urban Affairs Committee, “Privacy Rights and Data Collection in a 

Digital Economy.” May 7th  
• Senate Commerce, Science and Transportation Committee, “Consumer Perspectives: Policy 

Principles for a Federal Data Privacy Framework.” Wednesday, May 1st  
• Senate Commerce, Science and Transportation Committee’s Security Subcommittee, “Strengthening 

the Cybersecurity of the Internet of Things.” April 30th  
• House Homeland Security Committee, “Resourcing DHS’ Cybersecurity and Innovation Missions: A 

Review of the Fiscal Year 2020 Budget Request for the Cybersecurity and Infrastructure Security 
Agency and the Science and Technology Directorate.” April 30th  

• House FinTech and Payments Caucus, briefing of the 116th Congress on open banking and data 
aggregation. Whitmer & Worrall and the ATPC worked with Co-Chair Barry Loudermilk (R-GA)’s 
office to participate in future caucus events. April 5th   

• Senate Commerce, Science and Transportation Committee’s Manufacturing, Trade, and Consumer 
Protection Subcommittee, “Small Business Perspectives on a Federal Data Privacy Framework.” 
March 26th  

• House FinTech and Payments Caucus, “Whether the Federal Reserve Should Establish a Real-Time 
Payments (RTP) Settlement System.” July 9th    

• House Financial Services Committee’s FinTech Task Force, “Overseeing the FinTech Revolution: 
Domestic and International Perspectives on FinTech Regulation.” June 25th  

• Senate Banking, Housing, and Urban Affairs Committee, “Data Brokers and the Impact on Financial 
Data Privacy, Credit, Insurance, Employment and Housing.” June 11th  

• Senate Commerce, Science and Transportation Committee, “Examining Legislative Proposals to 
Protect Consumer Data Privacy.” December 4th  

• Senate Judiciary Committee, “How Big Corporations and Big Tech Leave Our Data Exposed to 
Criminals, China, and Other Bad Actors.” November 5th  

• Senate Banking, Housing, and Urban Affairs Committee, “Data Ownership: Exploring Implications 
for Data Privacy Rights and Data Valuation.” October 24th  

• House Financial Services Committee, “The Future of Real-Time Payments.” September 26th  
• House Financial Services Committee, “Promoting Financial Stability: Assessing Threats to the U.S. 

Financial System.” September 25th  
 
Federal Budget Review 
The White House Office of Management and Budget released “A Budget for a Better America – 
President’s Budget FY 2020” on March 11th. President Trump’s budget proposed an increase in 
cybersecurity funding, here are a few items specific to the financial services industry: 
 

• The Financial Crimes Enforcement Network at Treasury would receive $125 million to bolster 
“special measures enforcement activities and enhance its efforts to combat cybercrime and 
cryptocurrency threats.”  

• The Treasury's Office of Critical Infrastructure Protection and Compliance Policy would receive 
another $13 million to enhance defenses against financial services industry threats. 

 
 
 
 

-more- 
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Federal Government Relations, Management (continued) 
 
 
 
 
Federal Relationship Management 

• Rep. Barry Loudermilk (R-GA, 11) was selected to serve as Co-Chair of the House FinTech and 
Payments Caucus (CFTPC) on March 7th. Rep. Loudermilk will co-chair the CFTPC alongside of 
Rep. David Scott (D-GA, 13), both relationships that the ATPC has been cultivating for years. 

• The ATPC held a Washington, D.C. Mini Fly-In on March 7th. The ATPC met with members on 
the House Financial Services Committee, the Georgia delegation, and “hub-and-spoke” 
Congressional offices.  

• Rep. French Hill (R-AR, 2) visited Transaction Alley and met with ATPC staff and member 
companies, including InComm and First Data. Rep. Hill serves on the House Financial Services 
Committee and will likely serve as Ranking Member of the Committee’s FinTech Task Force.  

• ATPC held a Washington, D.C. Mini Fly-In from February 11th to 13th, providing an opportunity 
for the ATPC to meet with new House members, members of the Georgia Congressional 
delegation, and Worldpay constituent House members.  

• ATPC hosted a Transaction Alley Town Hall featuring Rep. Barry Loudermilk (R-GA) at NCR 
Corporation on July 30th.  

• ATPC held a Washington, D.C. Mini Fly-In on April 10th, providing an opportunity for the ATPC to 
meet with members on the House Financial Services Committee. 

• Rep. Scott and Rep. Loudermilk introduced the FINTECH Act of 2019 on March 4th. The purpose 
of the bill is to enhance federal financial regula/tory clarity for startup FinTech companies. A 
press release on the bill introduction as well as a one-pager on the legislation are included in the 
appendix. The ATPC serves as a resource to both Members of Congress as the FINTECH Act 
moves through the legislative process. 

 

 
-more- 
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Federal Government Relations, Management (continued) 
 
Federal Relationship Management (continued) 

• ATPC issued a statement applauding the Department of Homeland Security’s Cybersecurity 
Infrastructure Security Agency for recognizing payments as a “national critical function” on July 
2nd. Whitmer & Worrall hand-delivered the statement to key Congressional and Georgia 
delegation offices.  

• House FinTech Task Force Ranking Member French Hill (R-AR) asked the ATPC to provide a list of 
industry questions/concerns in advance of its hearing on the FinTech revolution.  

• Whitmer & Worrall continued tracking development of privacy legislation. Both the House and 
Senate have struggled to develop a consensus approach for privacy legislation. A draft bill was 
released in Fall 2019.   

• Sen. Maria Cantwell (D-WA) and senior Senate democrats released The Consumer Online Privacy 
Rights Act (COPRA) of 2019 on November 26th. Whitmer & Worrall continues to track the 
development of privacy legislation  

• Rep. Anna Eshoo (D-CA) and Rep. Zoe Lofgren (D-CA) introduced H.R. 4978, the Online Privacy 
Act of 2019 on November 5th.  

• Sixteen members of Congress including ATPC champions Rep. Loudermilk (R-GA), Rep. Ted Budd 
(R-NC), and Rep. Hill (R-AR) wrote a letter to the Consumer Financial Protection Bureau (CFPB) 
Director Kathy Kraninger on the remittance rule, September 30th. The letter requests the CFPB 
provide necessary relief to ensure that consumers do not lose access to remittance services, as 
well as find a permanent solution. 

• Rep. Andy Barr (R-KY) taped a welcome video for the P20 2019 Global Payments Conference on 
September 27th.    

• ATPC held a Washington, D.C. Mini Fly-In on Tuesday, September 10th and 11th.  
 

 
 

-more- 
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Federal Government Relations (continued) 
 
 
 
 
 
Consumer Financial Protection Bureau in Atlanta 
 
The ATPC hosted a roundtable discussion and reception with the CFPB Director Kathy Kraninger at its 
Atlanta headquarters on September 10th. Ms. Kraninger became Director of the CFPB in December 2018. 
From her early days as a Peace Corps volunteer, to her role establishing the Department of Homeland 
Security, to her policy work at the Office of Management and Budget to the CFPB, Director Kraninger has 
dedicated her career to public service. Director Kraninger came to the CFPB from the Office of 
Management and Budget, where as a Policy Associate Director she oversaw the budgets for executive 
branch agencies including the Departments of Commerce, Justice, Homeland Security (DHS), Housing 
and Urban Development, Transportation, and Treasury, in addition to 30 other government agencies. 
 
 
 

 
(Scott Meyerhoff, InComm; CFPB Director Kraninger; Dobbin Prezzano, ATPC; and Michael Mills, ATPC) 

 
 
 
 
 
 
 
 
 
 
 

 
-more- 
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Federal Government Relations (continued) 
 

ATPC Applauds Recognition of Payments as Part of ‘National Critical Functions’ 
The ATPC, the leading payments-processing advocacy organization in the United States, commends the 
United States Department of Homeland Security (DHS) Cyber Infrastructure (CISA) on its inclusion of 
“payment, clearing, and settlement services” in the National Critical Functions Set released April 2019. 

 
As part of its ongoing education efforts within federal 
agencies, on Capitol Hill, and at the state and local 
government level, the ATPC reminds these key 
stakeholders of the critical nature of the payments 
processing industry and its related activities. The 
recognition this list brings is significant as the National 
Critical Functions are “the functions of government 
and the private sector so vital to the United States that 
their disruption, corruption, or dysfunction would 
have a debilitating effect on security, national 
economic security, national public health or safety, or 
any combination thereof.” 

 
There are three items on the list of particular interest to the ATPC and its member companies, one 
directly related and two with a secondary, indirect relationship. 
 

• Provide Payment, Clearing, and Settlement Services – direct 
• Provide Consumer and Commercial Banking Services – indirect 
• Provide Funding and Liquidity Services – indirect 

 
The National Critical Functions approach to risk management is featured in the National Cyber Strategy 
and the DHS Cybersecurity Strategy, and is the foundational element for the development of a “Risk 
Register.” This process is accomplished with expert representatives from government and industry to 
provide analysis, policy opinion, and operational insight resulting in a tiered (prioritized) manner based 
on need of mitigation and collective action. 
 

 
The ATPC’s international platform – Payments 20, or P20 – performed the first industry-wide cyber “War 
Games” exercise in October 2018 and is in the process of lining up a second round to stress-test an 
industry runbook for cyber resiliency and recovery. This type of risk and dependency analysis, coupled 
with consequence modeling, showcases the inherent need for payments to be included in such 
considerations moving forward. 
 
The ATPC has a long-standing reputation among Congressional offices as a leading resource on issues 
related to payments, and greater FinTech, including encouraging the passage of the Cybersecurity 
Information Sharing Act (CISA) in 2015. In addition, the ATPC’s Transaction Alley Cyber Forum, launched 
in 2017, convenes the top government and industry cyber experts for information sharing sessions. 
Through these platforms, and in partnership with others, the ATPC looks forward to leading the industry 
in these efforts. 
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State Government Relations 

 
 
 
State of Georgia  
The ATPC has deployed “boots on the ground” at the Georgia State Capital since early in its founding, 
and the work continued in 2019. The JL Morgan Company, led by Jay Morgan, carried the ATPC 
government relations banner in the state since the beginning. Work this year included continued 
introductions between ATPC member and sponsor companies and state elected officials and regulators. 
And there were also several opportunities to present about the payments processing industry.  
 
The 2019 session of the Georgia General Assembly brought great change after eight years of consistent 
leadership from Governor Nathan Deal, who controlled the agenda and set the rules for both appointed 
and elected officials alike. Governor Deal was prevented by term limits from running again and was 
replaced by Governor Brian Kemp, who was sworn into office in January. The legislature included 43 
new members that were eager to test their limits and set new rules even though few had the 
experience or time to prepare for the changes afoot. Add to the 2019 dilemma, a Speaker of the House 
hampered by a new political challenges and a dozen members willing to be irrelevant with their 
opposition to his moral authority to lead. 

 
Midway through the 
session, along about 
Day 25, the governor’s 
team realized that not 
only could they 
control the agenda if 
they chose to, but 
they had an obligation 
to do so in order to be 
truly in charge of the 
“ship of state.” The 
problem then became 
how do you “hit 
restart” on issues like 
the airport takeover, 

the fuel tax exemption, transit reorganization, rural broadband, medical marijuana, et al. By Day 40, the 
governor’s team with a huge assist from the lieutenant governor and a speaker of the house ready to 
assert himself, came up with answers for the most pressing of those issues – but that meant many 
remaining issues were left unresolved.  
 
Meanwhile, the Democrat caucuses in both the House and Senate chose to re-litigate the 2018 
election in the narrow lane occupied by suburban Republicans for most of the past ten years. They 
seemed delighted to help draw out both the voting machine and abortion debates so that the media – 
mostly the Atlanta media – could remind voters that the Georgia electorate is changing – even if it isn’t 
changing fast enough. Democrats seemed satisfied to bide their time until 2022 when they expect to 
challenge Gov. Kemp, Lt. Gov. Duncan, and the House majority as it exists in 2019. 

-more- 
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State Government Relations Expansion (continued) 
 
State Expansion 
The ATPC undertook an initiative to expand its state government relations engagement in 2019, making 
introductory trips to Florida, North Carolina and Ohio. The goal is to become the only payments 
processing organization in the country with boots on the ground in critical states, replicating the success 
of our efforts in Georgia. The process entailed an initial state capital fly-in, followed by ongoing ATPC 
member company introductions to key elected officials, then ongoing dialogue and education.  
 
Tallahassee, Florida 
The ATPC kicked off its state expansion efforts with a trip to Tallahassee, Florida on April 17th. The trip 
was planned and led by the Metz, Husband & Daughton team (Jim Daughton) and featured ATPC’s 
newest Presenting Member, ACI Worldwide, (David Baxter and John Braswell), West Richards, John 
Wilson and Jay Morgan. The primary goal was to introduce the ATPC and industry to elected leaders and 
regulators, and answer “why” ATPC is uniquely positioned to advance transaction processing in Florida. 
Fly-in meetings included: 

• Sen. Doug Broxson (R-District 1, Escambia, Santa Rosa and 

• parts of Okaloosa counties) 
• Chair, Florida Senate Banking and Insurance Committee 
• Rep. Cyndi Stevenson (R-District 17, part of St. Johns county) 
• Chair, Florida House of Representatives Insurance and 

• Banking Subcommittee 
• Frank Walker, Vice President of Government Affairs, Florida Chamber of Commerce 
• Rep. Byron Donalds (R-District 80, Hendry and part of Collier counties) 
• Claire Whitehead, Director of External Affairs, Enterprise Florida, Inc. 
• Anthony DiMarco, EVP, Government Affairs, Florida Bankers Association 
• Jimmy Patronis, Chief Financial Officer, State of Florida (former FL legislator) 
• Commissioner Ronald L. Rubin, Florida Office of Financial Regulation 

 

 
-more- 
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State Government Relations Expansion (continued) 
 
 
 
 
 
Raleigh, North Carolina 
The team traveled to Raleigh on June 18th, for its first trip to the North Carolina capital. The delegation 
included West and John from the ATPC, TJ Kaplan from the Georgia state government relations team of 
JL Morgan Co. and was led by Dana Simpson and Chandler Spaulding of Smith Anderson, LLP. The full-
day of meetings included sessions with these key state and business leaders: 

• Sen. Paul Newton, Chair, Senate Finance Committee and Member, Senate Commerce and 
Insurance Committee 

• Lee Lilley, Legislative Director, Office of Governor Roy Cooper 

• Rep. Tim Moore, Speaker of the NC House of Representatives 

• Rep. John Fraley, Chair, House Education Appropriations Committee and Joint Legislative 
Economic Development and Global Engagement Oversight Committee 

• Rep. Debra Conrad, Chair, House Banking Committee 

• Nathan Batts, Senior Vice President and Counsel, NC Bankers Association 

• Gary Salamido, COO and Acting President, NC Chamber of Commerce 

• Rep. Jason Saine, Senior Chair, House Appropriations Committee; Vice Chair, House 
Appropriations – Information Technology; and Immediate Past Chair of the American Legislative 
Exchange Council (ALEC) 

• Commissioner Ray Grace, N.C. Commissioner of Banks 
 
Message points in all the meetings included not only the ATPC’s decision to differentiate from other 
payments and fintech trade groups with a strategic state strategy, but a focus on economic and 
workforce development, the Georgia FinTech Academy, and a goal to create a corridor of cooperation 
beginning in Charlotte, through Georgia’s Transaction Alley and down the length of Florida to Miami. 

 

 
-more- 
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State Government Relations Expansion (continued) 
 
Columbus, Ohio Fly-In  

The ATPC continued state expansion efforts with an introductory fly-in to discuss 
economic development, data privacy and breach notification. Ohio offers a unique 
opportunity to promote the payments processing industry to legislators with limited 
prior knowledge of local businesses in the space (WorldPay, for instance). West, Patrick, 
Jay Morgan and John Genovese from Worldpay attended. The ATPC maintained contact 
with legislators throughout the remainder of 2019, specifically trying to control Sandbox 

legislation and a FinTech Academy expansion, which was warmly received in Ohio. The team met with a 
robust list of key influencers:  

• Rep. Brigid Kelly (D-31) member of House Finance;  

• Senator Kenny Yuko (D-25) Leader of the Senate Democratic Caucus;  

• Senator Hearcel Craig (D-15) Member of Insurance and Financial Institutions;  

• Rep. Richard Brown (D-20) Assistant Majority Whip;  

• Senator Cecil Thomas (D-9) Assistant Minority Leader;  

• Rep. Jessica Miranda (D-28) Member of Economic and Workforce Development;  

• Rep. Laura Lanese (R-23) Assistant Majority Whip;  

• Rep. Beth Liston (D-21) Member of Economic and Workforce Development Committee;  

• Rep. Jay Edwards (R-94) & Rep. Larry Householder (R-72), Majority Whip and House Speaker; 

• Senator Jay Hottinger (R-31), Chairman of Insurance and Financial Institutions;  

• Rep. Jeffrey Crossman (D-15), Member of Financial Institutions Committee;  

• Rep. Kris Jordan (R-67), Chairman of Financial Institutions Committee;  

• Senator Larry Obhof (R-22), President of the Senate;  

• Senator Matt Huffman (R-12), Majority Leader;  

• Senator Bob Peterson (R-17), President Pro Tem;  

• Rep. Sedrick Denson (D-33), Member of Financial Institutions, Ways & Means;  

• Rep. Catherine Ingram (D-32), member of Financial Institutions as well as economic & Workforce 
Development Committee;  

• Senator Steven Wilson (R-7), Retired CEO of LCNB National Bank;  

• Rep. Scott Oelslager (R-48), Chairman of House Finance Committee;  

• Senator Vernon Sykes (D-28), Ranking Member of Finance & Appropriations; and,  

• Rep. Thomas Brinkman (R-27) 
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2019 Board of Directors Meetings 

 
 
 
 
The ATPC hosts quarterly board meetings that provide Presenting Member leadership a chance to 
evaluate progress towards annual goals and adjust paths accordingly. Each board meeting also includes 
an “open session” attended by Presenting, Prestige and Emerging Members, industry friends, invited 
guests and sponsors. These sessions include insights into ATPC activities, provide a platform for 
discussing pressing industry issues and feature a range of public and private sector speakers that help 
with education and relationship building. Each board meeting includes a social networking function 
afterwards.  
 
Q1 Board Meeting – March 27, 2019, Atlanta, GA 
The first board meeting of the year was hosted by First Data Corporation and included a presentation 
from Dr. Richard D. Phillips, Dean, J. Mack Robinson College of Business at Georgia State University and 
C.V. Starr Professor of Risk Management and Insurance. A reception and dinner for 75 guests followed 
at Del Frisco’s Double Eagle Steakhouse. 
 
Q2 Board Meeting – June 11 and 12, 2019, Washington, D.C. 
This board meeting coincided with the Annual Capitol Hill Fly-In, where the ATPC community meets with 
members of Congress and their staff, the Executive Branch and federal regulators. The board meeting 
included a presentation and Q&A with Gary Stein, Deputy Assistant Director, Consumer Financial 
Protection Bureau.  
 
The successful Capitol Hill Fly-In commenced with a reception and dinner including Rep. Andy Barr (R-KY, 
6), Rep. Sanford Bishop (D-GA, 2) and Rep. French Hill (R-AR, 2). House Financial Services Chairwoman 
Maxine Waters (D-CA) and House Minority Leader Kevin McCarthy (R-CA) also made appearances. 
 
The following day’s meetings on Capitol Hill were well attended by ATPC board members, sponsors and 
their delegates – completing the most visits of any previous fly-in. The 26 meetings included members of 
Congress (and their staff) from both chambers, and those representing Transaction Alley and the 
broader hub and spoke states.  
 
Q3 Board Meeting – September 5, 2019, Atlanta, GA 
Synovus Financial hosted the third board meeting of the year at their new offices overlooking SunTrust 
(now Truist) Park, home to the Atlanta Braves. The meeting included guest presentations from: 
 

• Eric Seidel, CEO, The Media Trainers, LLC and Mike Petchenik, Reporter and Journalist, WSB-TV – 
“Cyber-security Risks and the Media/ATPC Cyber Forum/P20 War Games” 

• Scott Frank, President and CEO, AT&T Intellectual Property, and Founder and Board Chair, 
Georgia Intellectual Property Alliance 

 
 
 
 

-more- 
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Board of Directors Meetings (continued) 
 
The board meeting was followed by an outing to the Atlanta Braves game versus the Washington 
Nationals as they made a push for the National League East crown. The ATPC rented the Home Depot 
Outfield Lounge, and 70 guests dined on hot dogs, pretzels, desserts and beers. 
 

 
 
Q4 Board Meeting – December 12, 2019, Atlanta, GA 
The Q4 board meeting was followed by the annual ATPC Holiday Party held at CBRE in Buckhead. More 
than 80 guests enjoyed views of the city skyline and conversations with elected officials, industry peers 
and partner companies. Board meeting speakers included: 
 

• Scott Hilton, Executive Director, Georgians First Commission, Office of the Governor 

• Tommy Marshall, Georgia FinTech Academy Executive Director 

• Jessica Washington, Federal Reserve of Atlanta Payments Risk Expert 
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P20 
 

 

 
 
The ATPC founded and helped launch the P20 and its annual global conference consisting of leaders 
from the industry, government and academia. The program returned to London in 2019 after a 
successful trip to Atlanta the year before.  
 
The ATPC’s role changed this year, moving from founding member to board member, as P20 became a 
stand-alone nonprofit. The ATPC primarily drove U.S. federal government engagement, informing all 
relevant freshmen and new Democrat leadership in the U.S. House about P20; and continuing the Hub-
and-Spoke, and Georgia delegation outreach in the U.S. Senate. The ATPC also sought to secure federal 
involvement in the 2019 London Conference – the White House, relevant agencies, and members of 
Congress.  
 
West and John Wilson onboarded Duncan Sandys as the new P20 executive director, reducing their 
involvement long-term, and full operational hand-off took place in summer. ATPC consultants (Whitmer 
& Worrall and JL Morgan Co.) still contributed their talents and resources to engage leaders in their 
respective spheres for the betterment of the P20 in 2019. But overall, ATPC activities moved to a “board 
member” role for P20, a spot being manned by West Richards. 
 
The 2019 P20 took place in London October 2nd and 3rd in several historic facilities. “Harmonizing Global 
Payments” was the conference theme and the agenda included top priorities of Regulation, Cyber 
Security and Financial Inclusion. The conference is the culmination of P20’s work throughout the year 
and set the action plans for 2020. The invitation-only conference brought together global payments 
industry leaders, government officials and regulators to develop solutions to effect positive change in 
the industry.  
 
 
 
 
 
 

-more- 
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P20 (continued) 
 
 

 
 
Noteworthy speakers included 

• Christopher Woolard, Executive Director of Strategy at the UK’s Financial Conduct Authority 
• Bruce Lowthers, COO of FIS, and the P20 Chairman 
• Lord Jones of Birmingham (Digby Jones), former UK Trade & Investment Minister 
• Alastair Lukies CBE, the UK Prime Minister’s Business Ambassador for Fintech moderated a 

panel of experts entitled “New Technologies for Commerce Tomorrow” 
 
The ATPC staff delegation included West Richards, Robert Green, Tom Worrall and Michael Mills. 
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PeachPay 
 

 
 
PeachPay is a relationship with the Federal Reserve Bank of Atlanta that provides rare access to garner a 
“regulator’s perspective,” while creating a pipeline for real-time industry input on regulations, research 
and other potential actions. This initiative is one of ATPC’s first, having collaborated with and inspired 
“the Fed” to create this program in 2014.  
 
Mission 
Partner with the Federal Reserve Bank of Atlanta Payments Advisory Council to serve as an educational 
and relationship clearinghouse that provides a vehicle for communicating about current topics 
influencing the payments processing and Fintech sectors 
 
In 2019 the ATPC and the Federal Reserve Bank of Atlanta held quarterly programs featuring industry 
and bank staff presentations on critical issues to educate about upcoming initiatives or data. 
Participation at these meetings was limited to ATPC members and sponsors – additional visibility and 
thought leadership opportunities are available based upon member and sponsor level.  
 
By way of example, the August 19th meeting included opening remarks from Raphael Bostic, President 
and Chief Executive Officer of the Federal Reserve Bank of Atlanta. A panel on “Case Studies and 
Research in Fintech Financial Inclusion Efforts” followed, including:  
 

• Andrew Dunn, Senior Data Associate, Financial Health Network (formerly CFSI) 

• Matt Helfrich, Senior Program Analyst, Bureau of the Fiscal Service, U.S. Department of the 
Treasury 

• Jeffrey Weinstein, Senior Financial Economist, Federal Deposit Insurance Corporation 
 
Claire Greene (Payments Risk Expert, Federal Reserve Bank of Atlanta) and Oz Shy (Senior Policy Adviser 
and Economist, Federal Reserve Bank of Atlanta) discussed the “The Clash of Cash versus Electronic 
Payments” next. The final panel of the day tried to answer the question “Can Sandboxes and Innovation 
Hubs Connect Payments Technology to Financial Inclusion?” Panelists included:  
 

• Dave Allen, Product General Manager, Innovation & Transformation, NCR 

• Tracy Chin, Assistant Deputy for Supervision at the Consumer Financial Protection Bureau 

• Victoria L. Edison, Chief Compliance Officer, the Americas, Ant Financial 

• Charles Potts, Fintech Catalyst, ATDC 
 
As is the case with all PeachPay events, a reception followed the program, allowing attendees to 
network and discuss the day’s events.   
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Transaction Alley Cyber Forum 
 
 
The ATPC reconstituted the Transaction Alley Cyber Forum working group in 2019. Building the third in-
person forum was the primary priority, and the event took place in February of 2020. Details will be 
provided in next year’s annual report.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New Initiatives 
 
  



30 
 

Future Leaders 
 
 

 
The ATPC formalized the payments processing industry’s 
first young professionals program at the end of 2019. This 
new ATPC program expands industry knowledge, creates 
onramps to government and regulatory engagement, and 
develops leadership skills. 

 
Future Leaders identifies and educates rising professionals primed to lead the payments processing 
industry across technological, institutional, business development and workforce portfolios.  
 
This year-long program is comprised of multiple networking and educational activities to enhance future 
success of ATPC member and sponsor company young professionals. The inaugural class schedule 
includes: 

• Leadership 101: Tuesday, February 25th (Atlanta) 

• Government 101: June 2nd and 3rd (Washington, D.C.) 

• Technical Expertise and Graduation: Wednesday, August 12th (Atlanta) 
 
“The Future Leaders is an idea that germinated with our staff and board discussions about industry 
diversity and inclusion and grew into a plan for empowering the next generation of payments processing 
industry stars,” said H. West Richards, ATPC Executive Director. “Developing leadership and technical 
skills is an important endeavor but we also wanted to ensure that class participants gain understanding 
and experience educating elected officials and regulators who shape our industry – after all, that’s the 
mission of the ATPC.” 
 
The Leadership and Management class will cover listening and communicating, teamwork and 
collaboration, ethics, project management, diversity and inclusion, and management skills. The 
Government 101 session is designed to help participants understand the legislative and regulatory 
processes at the federal and state levels, and wraps-up with participants walking the halls of Congress 
during the ATPC’s annual Capitol Hill Fly-In. Technical Expertise is the last class, covering the latest 
Payments Processing and FinTech industry developments, with topics like: industry fundamentals; 
payments 101; the issuers perspective; the merchants perspective; cybersecurity; and future of 
payments. Each class will be taught by industry executives, Georgia University System faculty and other 
issue experts to ensure that the participants learn from and network with the leading Payments 
Processing voices. 
 
 
 
 
 
 
 
 

-more- 
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Future Leaders (continued) 
 
Inaugural class participants include: 
 

 
 
 
 
 
 
 

 
 

 
 
 

 
 

• Nathan Taylor, Senior Director of Finance, NCR 

• Christopher Brown, Manager of Agent Sales,  Paysafe 

• Meet Patel, Software Engineering Manager, NCR 

• Dusty Kugler, Director of Finance, ACI Worldwide 

• Brian Maloney, Manager of Partner Training, Paysafe 

• Erin Barbeau, Strategic Initiatives Office, FIS Global  

• Michelle Rizzo, Senior Marketing Manager, Paysafe 

 
Future Leader participants come from ATPC member and sponsor companies and must be 
recommended by two industry executives. The organization worked hard to ensure that Future Leader 
participants represent diverse backgrounds and skillsets, have enthusiasm for the industry, and 
aspiration for leadership opportunities. Applicants must be between the ages of 25 to 35. This is one of 
the most robust and comprehensive programs being developed of its kind in the industry. This inaugural 
class will be the benchmark from which future programs will be shaped and expanded.   
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Georgia FinTech Academy 
 

 
The ATPC realized a FinTech curriculum was necessary in early 2015, when its member companies 
expressed their concerns about: a trickling talent pipeline of University System of Georgia (USG) 
graduates; the expense of importing talent; and unsustainable “poaching” of employees from each 
other. The ATPC began a collaborative process with the USG to perform a fintech ecosystem needs 
assessment, which grew into the FinTech Academy concept after an introduction to Art Recesso, USG’s 
Chief Innovation Officer. 
 
The FinTech Academy is a first-of-its-kind undertaking that will differentiate Georgia from other states, 
and the world. The vision is for the academy to be both a physical and virtual presence – with the ability 
to reach every corner of the state. The joint ATPC/USG team finalized a report on the concept and a 
framework of competencies and capabilities, which they handed over to the chancellor in early 2018, for 
review. 
 
In mid-February of the same year, the USG announced the “Nexus” degree, which was approved at their 
board meeting. The nexus degree emphasizes the connections between industry, skilled knowledge and 
hands-on experience in high-demand career fields such as cybersecurity and financial technology. This 
short-term college credential expands on an educational portfolio that already includes associate, 
bachelor’s, master’s and doctoral degrees. The ATPC’s work advocating for the Fintech Curriculum 
initiative was a major inspiration for this educational milestone. 
 
The program was rolled out across 15 of the USG’s 26 institutions in 2019, with more joining each year. 
And more than 160 companies are partnered to support the program. 
 
According to the Georgia FinTech Academy, “students take specified courses and complete a work-
based learning experience, which offers academic credit along with real-world understanding. All 
institutions have the same fundamental framework, but each can build on top of other core courses,” 
including: Foundations of Fintech; financial technologies; commercial banking and fintech; intro to 
financial data analytics; and intro to info security for fintech. 
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Brands and Banks Join the ATPC 
 
The ATPC Board of Directors took decisive action during the 2019 Q4 meeting, which will play a critical 
role in the future trajectory of the trade association. The payments industry landscape continues to 
change as does the climate surrounding associated trade associations. There was a great deal of industry 
consolidation in 2019, especially among the larger payments processing players and this impacted the 
way the ATPC must evolve if we are to continue maximizing our efficacy.  
 
When ATPC began conceptualizing the organization in 2013, providing a “processor-centric” industry 
advocacy platform excluding network brands, ISO’s, banks with limited but growing processor capacity, 
and newer West Coast players was a key value proposition and differentiator. The ATPC reevaluated this 
core value and decided that our best way forward into the new decade is to incorporate the network 
brands, and banks intending to expand their capacity into our space.  
 
While the government advocacy interests of players like Apple, Facebook, Google, Amazon, PayPal and 
others may not fully align with our mission, it became clear in 2019 that current board membership and 
general organizational membership structure should be more inclusive to optimize capacity for policy 
impact. Such inclusivity merits the examination of how best the network brands and banks should 
participate in our industry, especially the recent interest demonstrated by network brands like 
Mastercard and VISA; and banks like Bank of America, Synovus and Truist. 
 
In December, the ATPC Board of Directors voted unanimously to add  new membership tiers for “Banks 
and Brands.” The core mission remains protecting, preserving and promoting payment processors, but 
the organization also recognizes the scope an impact that Financial Institutions and the large card 
brands have in this space. That is why the ATPC enhanced its leadership in the space by adding this tier 
to the membership offering, to enable banks and brands to participate with ATPC in guiding the industry 
in thought leadership, government relations and healthy, sustained innovation efforts.  
 
New Brand supporters will be recognized as members but will not have voting status. New Bank 
members with a significant payments processing portfolio will be recognized as members and carry 
voting status.  
 
The charts on the following pages communicate the benefits each category would receive with the 
corresponding memberships: 
 
 
 
 
 
 

 
 

-more- 
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Brands and Banks Membership (continued) 
 
 
 
 
 
 
Brands – $100,000/year 

ATPC Committee Chairmanship(s) 

 
ATPC Policy Committee Membership and Vote 

Cybersecurity Working Group Membership and Vote 

Federal Executive Branch Meetings 

Quarterly Capitol Hill Fly-Ins 

 
Annual Capitol Hill Advocacy and Policy Day 

Meetings with Federal Regulators 

Meetings with State and Local Elected Officials 

 
Meetings with State Regulators 

 

Member Quarterly Newsletter, Monthly Special Report 

ATPC Programs and Events (i.e. PeachPay, Cyber Forum) 

P20 Participation Consideration 

Elected Official, Industry Leader, and Other “VIP” Events 

Industry Speaking Engagements 

Company Logo in All Marketing Materials 

Young Professionals Working Group Consideration 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
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Banks and Brands (continued) 
 
Financial Institutions – $120,000/year – Tier I ($50B+ in assets) 
 

ATPC Committee Chairmanship(s) 

 
ATPC Policy Committee Membership and Vote 

Cybersecurity Working Group Membership and Vote 

Federal Executive Branch Meetings 

Quarterly Capitol Hill Fly-Ins 

 
Annual Capitol Hill Advocacy and Policy Day 

Meetings with Federal Regulators 

Meetings with State and Local Elected Officials 

 
Meetings with State Regulators 

 

Member Quarterly Newsletter, Monthly Special Report 

ATPC Programs and Events (i.e. PeachPay, Cyber Forum) 

P20 Participation Consideration 

Elected Official, Industry Leader, and Other “VIP” Events 

Industry Speaking Engagements 

Company Logo in All Marketing Materials 

Young Professionals Working Group Consideration 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 
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Brands and Banks (continued) 
 
 
 
 
 
 
Financial Institutions: $50,000/year – Tier II ($49,999B- in assets) 
 

Board of Directors Membership (1 vote/per company) 

 

ATPC Committee Chairmanship(s) 

 
ATPC Policy Committee Membership and Vote 

Cybersecurity Working Group Membership and Vote 

Federal Executive Branch Meetings 

Quarterly Capitol Hill Fly-Ins 

 
Annual Capitol Hill Advocacy and Policy Day 

Meetings with Federal Regulators 

Meetings with State and Local Elected Officials 

 
Meetings with State Regulators 

 

Member Quarterly Newsletter, Monthly Special Report 

ATPC Programs and Events (i.e. PeachPay, Cyber Forum) 

P20 Participation Consideration 

Elected Official, Industry Leader, and Other “VIP” Events 

Industry Speaking Engagements 

Company Logo in All Marketing Materials 

 

 

X 

X 

 

X 

X 

 

X 

X 

X 

X 

 

X 

 

X 
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2019 Members and Sponsors 
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Presenting Member 

Prestige Member 

Emerging Member 
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Members and Sponsors (continued) 
 

 
 
 
 
 

 
 

 
 
 
 

 

   
 
 

   
 
 

 
 
 

Founding Sponsor 

General Sponsors 
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For More Information: 
 

H. West Richards 
Executive Director 

west@atpcoalition.com 
www.atpcoalition.com  

 
 


