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Opening Statements  
Chairwoman Maxine Waters (D-CA, 43) 
Chairwoman Waters expressed concerns regarding Ms. Kraninger’s leadership of the Consumer 
Financial Protection Bureau (CFPB) and the actions she has taken to undermine the Bureau’s mission. 
Chairwoman Waters stated that she “would be surprised if [Ms. Kraninger] actually did something 
meaningful to protect consumers.” The policy changes under Ms. Kraninger’s leadership are 
disturbing. Issuing a policy statement undercutting the Dodd-Frank Act has made it harder for the 
CFPB to crack down on financial institutions’ abusive acts. CFPB’s efforts to maintain its 
constitutionality as an independent watchdog have been abandoned. The CFPB was created to protect 
consumers from harmful abuse practices and America needs the Bureau to be vigilant and effective. 
 
Ranking Member Patrick McHenry (R-NC, 10) 
Ranking Member McHenry thanked Ms. Kraninger for working to make changes to the Dodd-Frank 
Act. Dodd-Frank’s provisions allow the CFPB to be one of the most powerful and unconstitutional 
agencies. The previous CFPB director allowed for small businesses, community banks, and other 
entities to be persecuted with arbitrary enforcement actions; however, changes under Ms. Kraninger 
have alleviated these actions and provided clarification to abusiveness standards in supervision and 
enforcement. The CFPB also recently announced a collaboration with the Department of Education 
to assist student borrows in understanding their financial aid. Ranking Member McHenry gave support 
to efforts expanding the use of alternative data and underwriting, despite concerns regarding consumer 
protection.  
 
Testimonies 
The Honorable Kathy Kraninger, Director, Consumer Financial Protection Bureau  
The CFPB is focused on preventing harm to consumers by creating compliance throughout the 
financial system, while supporting free and competitive markets to provide informed consumer 
choices. Recent actions the CFPB has taken to protect consumers include a memorandum of 
understanding (MoU) with the Department of Education, a proposed amendment to the QM patch, 
defining abusive acts and practices, and recent efforts to improve financial inclusion of minority 
groups and women. The CFBP prevents harm through supervision and enforcement of the law and 
is effective through consistent and transparent expectations of compliance.  
 
Questions  
Chairwoman Maxine Waters (D-CA, 43) 
Chairwoman Waters asked Ms. Kraninger what federal agency took on the responsibilities of 
consumer financial protection before the CFPB was established. Ms. Kraninger replied that the 
responsibilities of the CFPB were distributed among the federal and state levels, and many of those 
agencies have retained their authorities.  

https://financialservices.house.gov/uploadedfiles/hhrg-116-ba00-wstate-kraningerk-20200206.pdf


Chairwoman Waters asked which out of the six agencies that shared consumer financial protection 
responsibilities prior to the CFPB did the best job protecting consumers. Ms. Kraninger replied there 
was a need for the CFPB to help coordinate and oversee compliance within the financial services 
sector, and the CFPB maintains close partnerships with those federal agencies.  
 
Chairwoman Waters asked Ms. Kraninger if she believes there is a need for the CFPB. Ms. Kraninger 
replied Congress has set out a clear mission for the agency, and she intends on carrying out that 
mission and the law.  
 
Chairwoman Waters asked Ms. Kraninger if she believes her predecessor, Richard Cordray, fulfilled 
the agency’s purpose. Ms. Kraninger replied Director Cordray carried out the agency’s mission to the 
best of his ability. Chairwoman Waters asked Ms. Kraninger if she knew how much Director Cordray 
obtained for consumers through his enforcement actions. Ms. Kraninger clarified restitution and civil 
money penalties are different means, but millions of dollars in both. 
 
Chairwoman Waters asked Ms. Kraninger if she agrees that under her leadership the CFPB has a 
created a list of unhelpful actions, including a decline in consumer financial protection enforcement 
actions with respect to fair lending. Ms. Kraninger replied that the CFPB has continued to carry out 
enforcement actions and they will continue to seek appropriate remedies, including restitution, for 
consumers.  
 
Ranking Member Patrick McHenry (R-NC, 10) 
Ranking Member McHenry asked Ms. Kraninger if she was appointed by the President and confirmed 
by the Senate to be the Director of the CFBP. Ms. Kraninger replied in the affirmative.  
 
Ranking Member McHenry asked Ms. Kraninger if she is the sole decision maker of the CFPB, 
according to the bureau’s structure. Ms. Kraninger replied in the affirmative.  
 
Ranking Member McHenry asked Ms. Kraninger if she is required to have any public hearings about 
her rulemaking of the CFPB. Ms. Kraninger replied no. Ranking Member McHenry asked what 
authority he has to make comments on her rulemaking. Ms. Kraninger replied it is important to engage 
in rulemaking appropriately with administrative procedures and take comments into consideration 
while making future decisions.  
 
Ranking Member McHenry asked Ms. Kraninger if the first director of the CFPB was appointed via 
recess appointment. Ms. Kraninger replied yes. Ranking Member McHenry asked if the Supreme 
Court unanimously ruled that appointment as unconstitutional. Ms. Kraninger replied yes.  
 
Ranking Member McHenry asked Ms. Kraninger if prior to her Senate confirmation she said the 
structure of the CFPB was unconstitutional, and if she holds that same view after her confirmation. 
Ms. Kraninger replied she did not want to prejudge the position, but she does believe the structure is 
unconstitutional. Ranking Member McHenry asked how Ms. Kraninger concluded on the agency’s 
unconstitutionality. Ms. Kraninger replied she came to the decision based on the position the Bureau 
and government have taken in prior to court proceedings and judges’ opinions.  
 


